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In the field of competitive telecommunications, few 
providers can boast a successful track record of more 
than a few years. Big River Telephone, however, has been 
providing industry leading services to its local community, 
and beyond, for over 20 years.

Now one of the largest providers serving the Missouri/
Illinois/Kentucky region, and growing rapidly, Big River’s 
CEO Jerry Howe attributes the company’s success to its focus 
on its customers’ business needs, together with the deep 
industry experience the company’s management team has 
built up over the years.

“While we work in the community on a local level, we 
also pride ourselves on our ability to deploy leading edge 
technology to meet the growing and evolving needs of our 
customers,” says Howe. “It was with this in mind that we 
turned to Metaswitch.”

Metaswitch offered Big River the opportunity to streamline 
its existing operations and to expand with innovative 
services including Voice over IP (VoIP) – all from a single 
platform, the VP3500 Series Class 5 Softswitch. The result 
has been significant cost savings from a more efficient 
network, combined with rapid subscriber growth as Big River 
reached out to new markets.

“Support for legacy protocols — particularly SS7 and 
PRI  — was key for interoperability with our existing Class 4 
and RAS servers,” explains Kevin Keaveny, Big River’s Vice 
President of Engineering and Operations. “More important, 

however, was Metaswitch’s next generation capabilities, 
in particular support for VoIP, migration to a distributed 
softswitch architecture, and an open services interface that 
we are already making use of with our in-house developed 
IP voicemail and conferencing system. Bottom line, this is a 
platform that saves us money, while allowing us to provide a 
range of innovative new services for our customers.”

Realizing the immediate business case benefits, Big River 
approached Metaswitch anxious to get started as soon as pos-
sible. Metaswitch delivered, deploying the switch and cutting 
over more than 1,000 trunks in just 20 days. The new soft-
switch was soon carrying over 30 million minutes per month.

Keaveny puts the success of this “heart transplant operation” 
down to Metaswitch’s exceptional support engineers: “It is 
great to call the Metaswitch support team and find a wealth 
of knowledge and understanding not only of what their 
product does, but of the environment in which it operates, 
whether it is SS7 signaling, call record processing, or the 
myriad other interfaces in which a telephone switch operates. 
While many vendors have great technical staff, very few have 
the positive, helpful attitude and dedication to supporting 
the customer found across the Metaswitch support team. 
This, in itself, puts Metaswitch head and shoulders above 
their competition.”

To learn more about Big River Telephone, visit  
www.bigrivertelephone.com.
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Metaswitch is a leading provider of carrier systems and 
software solutions that are powering the migration of 
communications networks to open, packet-based archi-
tectures. Hundreds of network operators worldwide de-
pend on its Carrier Systems Division for reliable, scalable 
session control, media gateway and application/feature 
server solutions to enable compelling revenue-generat-
ing services. 

Metaswitch’s Network Protocols Division develops high 
performance, portable software components that are 
integrated into the products of the world’s leading com-
munications equipment manufacturers.

Service Providers and equipment vendors recognize 
Metaswitch as having a unique culture which delivers 

innovation, quality engineering, reliability and excep-
tional support. This culture has helped grow revenue and 
maintain profitability every year since the company was 
founded in 1981, which assures Metaswitch customers 
of ongoing technology investment and supplier stability. 
For more information, please visit www.metaswitch.com.

For more information about planning and executing a 
network migration, read our Whitepaper — Transforming 
Your Network: Strategies for a Successful Subscriber 
Migration to a Next-Generation Architecture.

http://www.metaswitch.com/rescenter/whitepapers.aspx
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