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As an industry-leading telecommunications 
software and solutions provider, Metaswitch is 
at the forefront of the revolution that is trans-
forming carrier networks from monolithic, 
closed environments to open, flexible plat-
forms for innovation. This revolution is trans-
forming both the expectations of subscribers 
for their communications services and devices, 
as well as the best practices that service pro-
viders employ to meet their customers’ needs.
Many vendors have rushed to market with developer 
programs that provide very little in the way of support 
and a “come one, come all approach.” This results in 
developers feeling left adrift and the development of 
applications that are neither particularly useful nor 
“carrier-class.”   

A New Approach
The Metaswitch Innovators Community was conceived as 
an approach to collaborative software development, in 
the spirit of our own industry-renowned best practices. 
The online community fosters a relationship between 

our carrier customers, select external partners, and 
Metaswitch, with many of our own top engineers actively 
participating. This combination ensures both relevance 
and quality, with active feedback and discussion 
between a broad range of customers and Metaswitch 
engineers.

The Tools to Succeed
The Metaswitch Innovators Community is an online 
social business community set up to help Metaswitch 
customers and third parties develop innovative 
applications to work with Metaswitch products.

The community provides

•	 Sample Code

•	 Open Source Projects

•	 API Help and Documentation

•	 A Sandbox Test Environment

•	 Discussion Groups

•	 Blogs
Most importantly, though, the community provides a 
place where developers can share and discuss ideas and 
code. 
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Visit the Metaswitch Innovators Community at: innovators.metaswitch.com.
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The Metaswitch Innovators Community is growing all the time. Here is a snapshot of what is available today. 

Active Projects 
•	 Billing Record Processing
•	 User-facing GUIs
•	 Subscriber Management
•	 Subscriber Provisioning
•	 Statistics Reporting
•	 Diagnostics

Community Resources
•	 Blogs
•	 Discussion Groups
•	 Regular newsletter

APIs to Metaswitch Products
•	 MetaSphere Call Feature Server
•	 MetaSphere Enhanced Application Server
•	 MetaView NMS
•	 CommPortal
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Sample Code
•	 Java
•	 JavaScript
•	 PHP
•	 C#
•	 C
•	 C++
•	 Perl
•	 Python

APIs
•	 SOAP
•	 JavaScript
•	 JSON
•	 CORBA
•	 SNMP
•	 SQL

Help and Support
•	 Documentation
•	 Step-by-step tutorials
•	 Discussion Groups

Sandbox Environment
•	 Hosted sandbox environment
•	 Use for testing and prototyping without risk to your own, live, 

Metaswitch system









Learn from the help, sample code 
and tutorials

Browse recent blog posts

Log on and be part of the Metaswitch 
Innovators Community

Visit the Metaswitch Innovators Community at: innovators.metaswitch.com.


