
The award-winning web conferencing solution 
for Service Providers 

 

 

MeetingServer is a high-function, widely deployed web conferencing solution for Service Providers and large 
enterprises that want to manage their own web conferencing service, whether as a new offering or as a 
replacement for an existing out-sourced service. 

• MeetingServer incorporates all of the essential 
web conferencing features - whiteboarding, 
presentations, application sharing, text chat, 
voting, web video, file sharing - in an attractive 
and easy-to-use interface.   

• MeetingServer provides high performance and 
seamless operation.  Slide transitions during a 
presentation are instantaneous.  The server 
incorporates adaptive bandwidth management 
and automatic background reconnection to 
optimize the use of all types and qualities of 
network connection. 

• Presenters can record the audio, video and 
web portions of a conference.  Recordings can 
be managed, annotated and published.   

• The reservationless scheduling model makes 
it simple to start a conference.  MeetingServer 
can be tightly integrated with audio/video 
hardware to present a roster combining audio 
and web status and control.   

• MeetingServer enables simple rebranding and 
integration with existing Service Provider 
systems, such as billing and authentication.  
Metaswitch’s Professional Services team is 
available to assist with this integration and 
deployment. 

• The scalable server-farm architecture allows 
for rapid hardware expansion without downtime 
as the service grows, along with high availability 
through redundancy. 

 



Conferencing features 

Whiteboard 
• Highlighting, text, arrows, etc. 
• Annotation objects can be selected and moved, 

modified or deleted 

Application sharing 
• Share applications or desktop 
• Annotations and snapshots 
• Full screen display 

Web video 
• Webcam feed from multiple presenters 

Discussion 
• Multi-party text chat 
• Private and public messages 

Participants 
• Roster of presenters and attendees 
• Integration with audio conferencing hardware 
• Color-coding for annotations 
• Control participant web and audio status  

Slide show 
• Show PowerPoint and JPEGs 
• Create new slides from whiteboard, applications 

or annotated slides 
• Download and save slides locally 
• Slide sorter for Moderator 

File sharing 
• Presenters can upload files for download by 

participants 
• Download using standard browser mechanism 

Polling/voting 
• Create single or multiple response voting slides 
• Moderator sees participant responses instantly 

Recording 
• Record web and audio/video conferences 
• Securely publish recordings in Windows Media 

Format 

Reservationless conference model 
• Meeting IDs 
• Presenter and attendee security codes for login 
• Instantly invite participants 

 

Integration and deployment 
Integration options 
• Brandable user interface 
• Integration with third-party audio equipment  
• Launch audio bridge web console 
• Integration with external provisioning database 
• SQL database for billing integration 
• Runs on commodity hardware 

Professional Services  
• Training, integration and deployment 
• Support including 24x7 

Implementation and architecture 
Firewall and PC-friendly  
• Zero-install 
• Thin Java client plus JavaScript-only version 
• HTTP and (secure) HTTPS conferences 

Server-farm architecture 
• Scalable to thousands of concurrent clients 
• Resilient to component failure 

Platforms 
• Server: Windows 2003 (Intel servers) 
• Clients: Windows, Mac OS X, Unix 
• Browsers: IE, Firefox, Safari, Chrome 
 

 

About Us 
Metaswitch Networks is the leading independent developer 
and supplier of Conferencing, Messaging, Directory and 
Network Protocol products. 

Metaswitch is headquartered in London UK, with US offices 
in Reston, VA and Alameda, CA.  It has over 280 
employees, and is independently owned and entirely self-
funding.  

Copyright © 2009 Metaswitch Networks.  All rights reserved  

Metaswitch's operating margin has exceeded 20% of 
revenue each year since it was founded in 1981.  Last year 
sales exceeded $118 million, of which 90% were outside 
the UK, mostly in the US.   

Contact Information 
Email: meetingserver@metaswitch.com 
Web: www.meetingserver.com 

 
Worldwide  
Tel:  +44 20 8366 1177 
Metaswitch  
100 Church Street 
Enfield  
EN2 6BQ 
UK 

 
 

North America  
Tel:  +1 703 480 0500 
Metaswitch 
12007 Sunrise Valley Drive  
Suite 250 
Reston 
Virginia 20191 
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