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A MOBILE SOFTPHONE

CommPortal Communicator Mobile is a powerful softphone and 
tablet application that enables carriers to extend their residential 
and business telephony services directly to an end user’s portable 
device or handset. Delivering a primary or second-line VoIP service 
with a dedicated dialer over the data channel, consumers can 
utilize the same business class services, they currently leverage 
within the office, anywhere in the world.

Whether working from home or on the road, on Wifi or 3G/4G, 
employees will always have access to the same telephony offerings  
they have only previously been able to receive on their desk 
extension. Features, such as dialing plans and ACD hunt groups, 
are delivered on the mobile handset with the security of advanced 

signaling encryption afforded by TLS. Furthermore, our optional 
mobile applications enhance the capabilities of CommPortal Com-
municator Mobile, providing visual voicemail, unified messaging, 
multi-party ad-hoc conference control and more.

BUILT ON METASWITCH

Effectively eradicating the need for client-side configuration,  
Metaswitch’s exclusive SIP Provisioning Server dramatically simplifies 
wide-scale business and consumer deployments for both the service 
provider and end user. In addition, the Metaswitch Service Assurance 
Server extends unique proactive and reactive analysis capabilities to 
network managers, affording an unprecedented quality of experience 
while significantly reducing mean time to repair metrics.

COMMPORTAL 
COMMUNICATOR 
MOBILE 
FOR IPHONE AND ANDROID

WITH THE ADVENT OF THE ‘ALWAYS-ON’ WORKFORCE, COMBINED WITH THE PROLIFERATION OF 
COST-EFFECTIVE SMARTPHONES AND TABLETS, MOBILE DEVICES ARE INCREASINGLY BECOMING 
INFORMAL, PORTABLE, EXTENSIONS OF THE OFFICE IT INFRASTRUCTURE. NOW YOU CAN SOLIDIFY 
THIS RELATIONSHIP WITH COMMPORTAL COMMUNICATOR MOBILE FROM METASWITCH.

CommPortal Communicator Mobile: 
A business extension when on the go.
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COMMPORTAL COMMUNICATOR MOBILE SPECIFICATIONS

PLATFORM REQUIREMENTS
• iPhone - 3GS or 4 running iOS 4.0 and above
• iPod - Touch (3rd Generation +)
• iPad - iPad and iPad 2
• Android OS - V2.1 and above
• Android Handsets - Contact Metaswitch for an up-to-date 

list of tested handsets

PHONE FEATURES
• Usability - Multi-tasking support for background 

operation; Incoming call and voicemail notification; 
Speakerphone, mute and hold; 3-way calling, call swap 
(flash) and transfer; Call history, including received, 
missed and dialed calls; Contacts list integrated with 
the handset’s native address book.

• Signaling & Media - Codecs: G.711a/u, iLBC, G.729 
and G.722 HD Audio (iPhone); DTMF: RFC 2833 or 
SIP INFO method; Quality: Noise reduction, Voice 
activation detection, ToS/DSCP; SIP Signaling: 
UDP, TCP or TLS

• Branding - Tiered service provider customization options. 
   Contact Metaswitch for more information.

DEPLOYMENT
• Bulk Configuration - MetaView SIP Provisioning Server
• Key Management - MetaView SIP Provisioning Server
• Analytics - Integrated with Metaswitch Service 
   Assurance Server


