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Many vendors have rushed to market with developer programs that 
provide very little in the way of support and a “come one, come 
all approach.” This results in developers feeling left adrift and the 
development of applications that are neither particularly useful nor 
“carrier-class.”   

A NEW APPROACH

The Metaswitch Innovators Community was conceived as an 
approach to collaborative software development, in the spirit of 
our own industry-renowned best practices. The online community 
fosters a relationship between our carrier customers, select external 
partners, and Metaswitch, with many of our own top engineers 
actively participating. This combination ensures both relevance and 
quality, with active feedback and discussion between a broad range 
of customers and Metaswitch engineers.

THE TOOLS TO SUCCEED

The Metaswitch Innovators Community is an online social business 
community set up to help Metaswitch customers and third parties 
develop innovative applications to work with Metaswitch products.

The community provides

•		 Sample Code

•		 Open Source Projects

•		 API Help and Documentation

•		 A Sandbox Test Environment

•		 Discussion Groups

•		 Blogs

Most importantly, though, the community provides a place where 
developers can share and discuss ideas and code. 

INNOVATORS 
COMMUNITY

AS AN INDUSTRY-LEADING TELECOMMUNICATIONS SOFTWARE AND SOLUTIONS PROVIDER, METASWITCH IS AT THE FOREFRONT 

OF THE REVOLUTION THAT IS TRANSFORMING CARRIER NETWORKS FROM MONOLITHIC, CLOSED ENVIRONMENTS TO OPEN, 

FLEXIBLE PLATFORMS FOR INNOVATION. THIS REVOLUTION IS TRANSFORMING BOTH THE EXPECTATIONS OF SUBSCRIBERS 

FOR THEIR COMMUNICATIONS SERVICES AND DEVICES, AS WELL AS THE BEST PRACTICES THAT SERVICE PROVIDERS EMPLOY 

TO MEET THEIR CUSTOMERS’ NEEDS.

Visit the Metaswitch Innovators Community at: innovators.metaswitch.com

Explore

Innovate

Collaborate
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THE METASWITCH INNOVATORS COMMUNITY IS GROWING ALL 
THE TIME. HERE IS A SNAPSHOT OF WHAT IS AVAILABLE TODAY. 

ACTIVE PROJECTS 
•	 Billing Record Processing
•	 User-facing GUIs
•	 Subscriber Management
•	 Subscriber Provisioning
•	 Statistics Reporting
•	 Diagnostics

COMMUNITY RESOURCES
•	 Blogs
•	 Discussion Groups
•	 Regular newsletter

APIS TO METASWITCH PRODUCTS
•	 MetaSphere Call Feature Server
•	 MetaSphere Enhanced Application Server
•	 MetaView NMS
•	 CommPortal

SAMPLE CODE
•	 Java
•	 JavaScript
•	 PHP
•	 C#
•	 C
•	 C++
•	 Perl
•	 Python

APIS
•	 SOAP
•	 JavaScript
•	 JSON
•	 CORBA
•	 SNMP
•	 SQL

HELP AND SUPPORT
•	 Documentation
•	 Step-by-step tutorials
•	 Discussion Groups

SANDBOX ENVIRONMENT
•	 Hosted sandbox environment
•	 Use for testing and prototyping without risk to your own, live, 

Metaswitch system

Learn from the help, sample code and tutorials

Browse recent blog posts

Log on and be part of the Metaswitch  

Innovators Community

Visit the Metaswitch Innovators Community at: innovators.metaswitch.com


